A Letter From Power-Glide: Support Help Desk

As the 2008 - 2009 School year gets started, the Power Glide team is very excited to present our
enhanced offering of award-winning foreign language courses in Spanish, French, German, Latin and
Mandarin Chinese for K-12 students. These self-paced, engaging courses include all-new graphics,
video, music and games to keep students engaged AND making learning a new language fun and
exciting.

We not only improved our foreign language course content and activities; we also added to our Power
Glide management team and improved our teacher & school administrator support services.

New Manager of Power Glide Teachers: Mariam Barth Paul

Mariam hails from Arizona; is a certified Spanish teacher who has spent two years teaching business and
Spanish at the Arizona Virtual Academy. She has a background in financial analysis and management.
As Manager of our Power-Glide foreign language teachers, Mariam’s responsibilities will include:

e Coordinate teacher support for all Power-Glide students
Recruit, train and manage all teachers
Play an active roll as a Power-Glide teacher
Maintain teacher accreditation standards
Collect, evaluate and communicate teacher and student feedback
Provide teachers and school administrators with timely student reports

Mariam looks forward to working with you and can be reached directly at
Email: mariamb@power-glide.com
Phone: 928-768-2388

New Service Support Help Desk
For Power-Glide Teachers / Students / Administrators

Our Help Desk Support Team provides information for teachers, students and school administrators who
have questions or need assistance. Types of questions and inquiries handled by the team include:

e Student and parent questions

e Teacher and school administrator requests and assistance

e Student enroliment and placement questions

e Technical and course content questions and assistance

Monday through Friday 7:00am to 8:00pm MST
Toll-free @ 1-800-596-0910



