How to Register Your Student in ALEKS

http://www.aleks.com
Prepare:

1.  There is a plug-in download the first time the ES registers a student, so if you are on dial-up, plan to register your first student when your computer’s download can run over night.  This only needs to be done once.  There might be future upgrades.

2. (Optional)  View the tutorial about How to Register a Student in ALEKS by going to, http://www.aleks.com/video/k12_recording_and_authorizing_new_students
3. Have your ALEKS teacher login available.  You received your teacher login on your ALEKS PO confirmation email along with your student’s course code. If you have misplaced it, contact Customer Service, 1-714-619-7090.  
Now Register Your Student:

1. Once the PO and ALEKs online order form are processed, ALEKS will email the teacher the name of the course and the 10-digit course code.

2. The teacher is to register the student.  Go to www.aleks.com.  In the upper left corner, below the “Registered Users” box, click on New User Sign Up Now!
3. Enter the 10-digit course code for the course the student is starting with, then click “continue”.

4. Verify that the class information is correct, then click “continue”.

5. Enter the student’s first name, then enter the student’s first initial of their last name, then click “continue”.

6. The computer will show you the student’s login name and password.  Write this down to email to your student!  The student will need this to access ALEKS.

7. At this time, the computer will check the ES’s (registering person’s) computer and do the plug-in download (only the first time).  Because the ES is registering the student, the ES will need to instruct their student to download the plug-in on the student’s computer before trying to use the program.

8. When you come to the “Authorization from Teacher” page, click “Next”.
9. Now go out of the student registration section by clicking on “Back to Home Page”, or by going to www.aleks.com. 

10. On the ALEKS home page, in the upper left corner under “Registered User”, enter your teacher login name and password, then click “LOGIN”.  

11. On this screen, at the top, look for the bold red word, “Attention” followed by the link that says, “Authorize student accounts”.  Click on the link that says, Authorize student accounts.

12. Click on the box for any students listed that you want to authorize to use ALEKS.  At this time, you can also click on the delete box for any students that have dropped from the school and no longer want on your student roster.  Click “next”.

13. Re-check the list of authorized and deleted students, and if correct, click “Next”.

14. At this time, the ES will email the student the ALEKS URL, www.aleks.com, their login name and password, the name of the course they are enrolled in.  (Names of courses can be re-named for older students doing intervention).  Explain to the student that they will probably need to do the plug-in download before they can use the program…only if it is their first time to use ALEKS on that computer.  If they are on dial-up, the download should be done in the evening when the download can run over night.  Explain that the first time they go into their course, they will take the assessment.  It’s important that they do their best on this assessment.  The assessment will determine what the student already knows and what the student needs to learn.  The computer is adjusts throughout the assessment based on the answers given.  It is important that students do their best on this assessment.

15. To locate the plug-in download, go to the ALEKS home page, www.aleks.com.  In the upper right corner, click on “Download”.  On the next screen, click on “Download”.  If the plug-in download link does not work, the student should read the directions for manual downloads, or contact customer service.

16. If the parent needs the student’s password, because the student changed it, they need to request it from their ES.   The ES can go to, http://support.aleks.com/?support_issue=forgetusername.  The ES only can complete and submit this form.  The ES will want to put the parent’s email for the email address.  That way the password will be sent to the parent, thus saving the ES from having to forward it to the parent.  If that does not work, then the ES will need to put their email on the email line, and communicate the password to the parent.  
For Customer Support - (teachers, parents, and students):

Hours (EST):

Monday – Friday, 8:00AM to 9:00PM

Phone: (714) 619-7090

Fax:  (714) 245-7190

Email:  contact us at http://support.aleks.com
